Helping Hands Network | Parent Enrolment Handout

The following outlines the steps a parent / guardian must follow to complete the online enrolment process
at Helping Hands Network.

1. Creating an iParent Portal Account
1. Visit
. Click Register

. Select your School
from the dropdown

. Click Register
. Click Create New User
4. Enter your name and email ™

. Click Create & onage

s

. Visit your email

2. Click the link
. Create your Password

. Login (parents.kidsoft.com.au)

. Accept the Terms and Conditions

4. Enter either a Suburb or Service

7. Enter a child’s First name, Last
name and Date of birth

. Click Search
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3. Enrolling your Child

. Select the Service

Ealping Himds Calounarn OSHC
R neigindbandEnEon com au My List (Click Subemit to add 1o Waitlis)

Service Provider Child's Mame  Child's OB Action
Add o My List > Helping Hands Caloundra {0SHC) | Bob Mariey  01-jan-2010 - Remoys

. Click Submit L | Show Cursent Entries & Submit

#

2. Click Add to My List (Bottom of list)

. Complete the First page of the Enrolment Form
. Select a Session (BSC/ASC/VAC) EN N

6. Tick the Program name Eei N A

7. Select a Program, Year and Term
from the dropdown boxes

3. Select a Start date and Days
care is required

. Acknowledge and Submit

4. Waitlist

. Guardian submits Enrolment

. Customer Service & Biling receives enrclment and
offers place

3. Guardian Accepis Offer via Parent Portal (will receive
email nofification)

. Guardian completes remainder of the Enrolment form which S B e e
includes secondary Guardian, emergency contacts
and medical information

B Ver N0

. Customer Service & Billing contacts Guardian to discuss
bookings attached to enrolment. Bookings can be modified
or removed.

//./
4. Customer Service & Biling completed (imporis) Enrolmtyaf'
/
. Child can now attend the Service
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